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To the Editor,

Background

Over 5% of the world’s population (432 million adults
and 34 million children) have disabling hearing loss; this
may rise to 900 million people by 2050. It is estimated
that the annual cost of unaddressed hearing loss globally
is around US$ 750 billion. Noise induced hearing loss is
one of the major healthcare challenges facing the global
community today. Personal listening devices like mobile
phones and iPods contribute a major constituent in this
regard. The major worry is that these devices start
causing hearing loss as early as in childhood. As esti-
mated by the world health organization (WHO), more
than 1.1 billion teenagers and young adults all over the
world are at risk of developing hearing loss due to the
precarious use of personal audio devices and exposure
to high levels of sound in noisy leisure venues [1].

Main text

The WHO has recognized the extent of this problem
and launched the “Make Listening Safe” initiative as
early as in 2015 [1]. The initiative aims to improve
listening practices particularly among youngsters, both
when they are exposed to loud sounds at noisy enter-
tainment settings and as they tune in to music through
their audio gadgets. However, 5 years since this initiative
much is still desired in this regard. As a continuation of
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this initiative, some important steps have been taken.
The first step entails the development of the hearWHO
app for mobile devices which allows people to check
their hearing consistently and intercede early in case of
hearing loss [2]. The app is useful for people who are at
risk of hearing loss or already have some symptoms
related to hearing loss. The second step is the develop-
ment of recommendations in conjunction with
International Telecommunications union (ITU) on the
manufacture and use of personal audio devices, which
include smartphones and audio players [3]. These
recommendations include (a) using a software that
tracks the level and duration of the user’s exposure to
sound, (b) option of making a customized listening pro-
file based on the user’s listening practices and educates
them regarding how safely they have been listening, (c)
volume-limiting options: this includes automatic volume
reduction and parental volume control, and (d) further
education to users on safe listening practices [3].

Conclusion

Noise-induced hearing loss can be prevented, especially
due to the use of personal audio devices. Strict
enforcement of the WHO-ITU recommendations and
conduction of health awareness campaigns, especially in
adolescents and young adults will go a long way in
reducing this burden. We would like to emphasize that
active participation of healthcare professionals from the
primary to tertiary level, in educating and screening
individuals at risk is required for making this initiative a
grand success.

© The Author(s). 2020 Open Access This article is licensed under a Creative Commons Attribution 4.0 International License,
which permits use, sharing, adaptation, distribution and reproduction in any medium or format, as long as you give
appropriate credit to the original author(s) and the source, provide a link to the Creative Commons licence, and indicate if

changes were made. The images or other third party material in this article are included in the article's Creative Commons
licence, unless indicated otherwise in a credit line to the material. If material is not included in the article's Creative Commons
licence and your intended use is not permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder. To view a copy of this licence, visit http://creativecommons.org/licenses/by/4.0/.


http://crossmark.crossref.org/dialog/?doi=10.1186/s43163-020-00040-2&domain=pdf
http://orcid.org/0000-0003-4859-9588
http://creativecommons.org/licenses/by/4.0/
mailto:saty.bakshi@gmail.com

Bakshi and Kalidoss The Egyptian Journal of Otolaryngology (2020) 36:37

Abbreviations
WHO: World Health Organization; ITU: International Telecommunication
Union

Acknowledgements
None

Authors’ contributions

SSB contributed to the manuscript concept, design, and acquisition of data,
writing and revising the original draft. VKK contributed to the manuscript
concept, design, and acquisition of data, writing and revising the original
draft. All Authors have read and approved the manuscript.

Funding
No funding was obtained

Availability of data and materials
Not applicable

Ethics approval and consent to participate
Not applicable

Consent for publication
Not applicable

Competing interests
The authors declare that they have no competing interests.

Author details

'Department of ENT and Head & Neck Surgery, AlIMS Mangalagiri, Post box
—, Guntur, Andhra Pradesh 522503, India. “Department of Community and
Family Medicine, AIIMS Mangalagiri, Post box, Guntur, Andhra Pradesh —
522503, India.

Received: 19 May 2020 Accepted: 24 September 2020
Published online: 14 October 2020

References

1. World Health Organization. WHO launches the hearWHO app for mobile
devices to help detect hearing loss [Internet]. [cited 2020 May 17]. Available
from: https//www.who.int/news-room/detail/01-03-2018-who-launches-the-
hearwho-app-for-mobile-devices-to-help-detect-hearing-loss

2. World Health Organization. WHO | Make Listening Safe [Internet]. WHO.
[cited 2020 May 17]. Available from: http://www.who.int/pbd/deafness/
news/safe_listening/en/

3. World Health Organization. WHO | WHO-ITU global standard for safe
listening devices and systems [Internet]. WHO. [cited 2020 May 171.
Available from: http://www.who.int/deafness/make-listening-safe/standard-
for-safe-listening/en/

Publisher’s Note
Springer Nature remains neutral with regard to jurisdictional claims in
published maps and institutional affiliations.

Page 2 of 2

Submit your manuscript to a SpringerOpen®
journal and benefit from:

» Convenient online submission

» Rigorous peer review

» Open access: articles freely available online
» High visibility within the field

» Retaining the copyright to your article

Submit your next manuscript at » springeropen.com



https://www.who.int/news-room/detail/01-03-2018-who-launches-the-hearwho-app-for-mobile-devices-to-help-detect-hearing-loss
https://www.who.int/news-room/detail/01-03-2018-who-launches-the-hearwho-app-for-mobile-devices-to-help-detect-hearing-loss
http://www.who.int/pbd/deafness/news/safe_listening/en/
http://www.who.int/pbd/deafness/news/safe_listening/en/
http://www.who.int/deafness/make-listening-safe/standard-for-safe-listening/en/
http://www.who.int/deafness/make-listening-safe/standard-for-safe-listening/en/

	Background
	Main text
	Conclusion
	Abbreviations
	Acknowledgements
	Authors’ contributions
	Funding
	Availability of data and materials
	Ethics approval and consent to participate
	Consent for publication
	Competing interests
	Author details
	References
	Publisher’s Note

